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Advancing Employee Engagement Through the Development and
Responsible Use of an Internal Social Media Wiki

*} St.Cloud Hospital
Marci Timlin, BSN, RN, C CENTRACARE Health System
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4.5 o
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engagement on the Surgical Care Unit 3.0 5011
i i 2.5 - _
through the use of social media. 20 | n=110 A total of 116 out of 150 staff voluntarily
The fundamental reason for the project is 1.5 - j()rl(r)]gl?ctt?\?evag:lrr?z?a;:jigaﬁ]bvsr?irc]ha
to increase cohesion among employees by 1.0 gm lovees stav undated on the social
increasing communication, team building, 0.5 mpost POy yup
and personal relationships. 0.0 - . : : : wiki events of peers at work. Staff express
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Synthesis of Evidence S e
e s Examples of Wiki Pages
* Burke (2009) -social media tools are
reshaping the way nurses share Baby Board Med Surgery Nurses Week
information Birthday 4ANW Bean Bag Tournament
« Wynn (2010) -social networking craze Fun with Maxine 4NW Xmas party
connects nurses. Potluck Biggest Loser
« Wagner (2006) -the level of employee = L We"ddlng Announcements oud ]If’oetry
engagement significantly impacts home — = Halloween Costumes Cloud of Love
retention, absenteeism, patient Ugly Xmas sweaters Furry Friends
satisfaction, patient outcomes, and Welcome To Surgical Situation Se;:fret Sanaa . Cookies- Desserts
ultimately, patient safety. Coffee Fundraiser ) ~ Recipes
| This is the most fun you will have at work Spons Wine TaStmg Event

This Wiki page is designed to keep you in touch with your co- workers on a social level. Please see the Wiki Do's and Dont's under
the policy page for exciting information you can find on the Wiki page. what you may want to add to the page. and what shouldnit
be included.
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Situation”.

* Preliminary social information was added to
the page with the hopes that staff would
soon be involved with its development.
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