
CentraCare Health
DigitalCommons@CentraCare Health

Nursing Posters Posters and Scholarly Works

2013

Improving the Preparedness of Discharge
Education for Patients on the Bone and Joint
Center
Angela Moscho
CentraCare Health

Follow this and additional works at: https://digitalcommons.centracare.com/nursing_posters

Part of the Other Nursing Commons

This Book is brought to you for free and open access by the Posters and Scholarly Works at DigitalCommons@CentraCare Health. It has been accepted
for inclusion in Nursing Posters by an authorized administrator of DigitalCommons@CentraCare Health. For more information, please contact
schlepers@centracare.com.

Recommended Citation
Moscho, Angela, "Improving the Preparedness of Discharge Education for Patients on the Bone and Joint Center" (2013). Nursing
Posters. 17.
https://digitalcommons.centracare.com/nursing_posters/17

https://digitalcommons.centracare.com?utm_source=digitalcommons.centracare.com%2Fnursing_posters%2F17&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.centracare.com/nursing_posters?utm_source=digitalcommons.centracare.com%2Fnursing_posters%2F17&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.centracare.com/posters_scholarly_works?utm_source=digitalcommons.centracare.com%2Fnursing_posters%2F17&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.centracare.com/nursing_posters?utm_source=digitalcommons.centracare.com%2Fnursing_posters%2F17&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/729?utm_source=digitalcommons.centracare.com%2Fnursing_posters%2F17&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.centracare.com/nursing_posters/17?utm_source=digitalcommons.centracare.com%2Fnursing_posters%2F17&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:schlepers@centracare.com


Improving the preparedness of discharge education for patients on the Bone and Joint Center 
Angie Moscho, MSN, RN, ONC 

October 14, 2012 

Core questions 
FY 12 Quarter 4- 84.40 
Scores through September 29 - 
86.95 

 
Extent to which you felt ready to be 
discharged 

FY 12, Quarter 4- 85.87 
Scores through September 29 - 
84.91 

Evaluation-Patient satisfaction 
Scores  

•Enhance the teaching needs by the 
staff on the Bone and Joint Center to 
increase patient’s preparedness for 
discharge 
•Increase overall discharge FY12  
score of 84.40% to 86% by Quarter 1 
of FY 13 
•Increase the question Extent to which 
you felt ready to be discharged from 
85.87% to 86% 

Project Goals 

Press Ganey Scores-2012 

Objectives 

•Develop a script to present to RN’s, LPN’s and 
PCA’s on what their focused teaching responsibility is 
for each shift. 
•Present a process to all RN’s, LPN’s and nursing 
assistants  for discharge instructions to be presented 
to patient and/or their family members throughout the 
entire hospital stay 
•Implement project process on September 4, 2012. 
•Compare patient satisfaction scores from September 
4-October 4 with scores from  FY 12-Q4 
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