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Renee Doetkott, MSN, RN

Building the Foundations of Practice of the LPN and CMA in 
Ambulatory Care

Introduction 
The practice of the RN is well 
defined and supported across the 
profession. But, there is little 
published information supporting 
the practice of the LPN and MA in 
ambulatory care

Question
What type of structure is needed 
to support:
 Standardized Ambulatory 

Practice
 Staff working safely to the top 

of License/Scope
 Identification of Risk
 Growth, Retention and 

Recognition

Methodology
(Construction)

 Standards of Practice 
 Standardized Job 

Descriptions
 Scope of Practice Policy

Function and Task Tool

Result
Standards of Practice & Job Descriptions             
• Reflective in Orientation Checklists

Scope of Practice Policy & Function Tools

References
Ballard, K., Haagenson, D., Christiansen, L., Damgaard, G., Halstead, J., Jason, R. R., & Joyner, J. 
(2016, October). Scope of Nursing Practice Decision Making Framework. Journal of Nursing 
Regulation, 7(3), 19-21. Retrieved from https://www.ncsbn.org/2016JNR_Decision-Making-
Framework.pdf

Blasa, D. A. (Mar-Apr. 2012). Frequent questions about medical assistants' scope of practice 
[Editorial]. Certified Medical Assistant Today, 6.

Commission on Accreditation of Allied Health Education Programs. (2008) Standard and Guidelines 
(pg. 1-18)
Retrieved from 31TUhttp://www.caahep.org/content.aspx?id=30U31T

FAQ: Use of condition-specific protocols (2012). In Minnesota Board of Nursing. Retrieved April 27, 
2015, from 31TUhttp://mn.gov/health-licensing-boards/nursing/practice/faqs/use-condition-protocols-
faq.jspU31T

Minnesota Board of Nursing Nurse Practice Act. Retrieved from 31TUhttp://mn.gov/health-licensing-
boards/nursing/laws-and-rules/nurse-practice-act/U31T

Implications
 Supports shared decision making with 

leaders
 All new hires are trained on scope 

through orientation and education 
 Helps to identify care strengths and 

gaps
 Supports our vision for increased 

partnerships with local colleges in 
offering ambulatory care curriculum 
and experiences
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